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chANNI°:- Ad.A 1

Account Number Gas
123 123 1234 56 Meter paint reference

123456789

Bill Diate: 20 Nowember 2025 o o
Page1of2

Ms P Smith
1 Electric Avenus
Erightown

ERo 0AA

Heflo Ms P Smith

Your gas bill

For 20 October 2025- 20 November 2025 (31 days) o

- £112.36
The balance on your latest bill o in deb
You paid us £12000
1 payment of £120.00 credit
Your charges for this peried (including VATE5%) £17661 o
£168.97
Your new account balance o in debkt

Your monthly payments are INCREASING 12

debit on your gas account your Direct Debit will be increasing.

Efficient Energy
CiB00 00 000
efficientenergy.co.uk
Mon-Fri 8am-Epm

24-hour emergencies \
Elactricity 0800 03 001

(Gas 0B00 00 002

it ooy

momse

Owver the next 12 months
(as personal projection £2018.40

This is based on an estimate of your
usage last year. It includes you current
tariffs once your cument cantract comes
to an end in December 2025,

Our cheapest tariffs
You are already on our cheapest tariff

Remamber it may be worth thinking
about switching your supplier to

ensure a batter tarlff

Heading into the winter period your account is in debit. This means you have a fuel debt. This is likely to increase
as your gas consumption rises during the winter months. To help ensure you do not end up with a significant
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chANNI°:- AdA 2

Account Number Gas Efficient Energy
1231231234 56 Meter point reference OB00 00 000
123456789 efficientenergy.couk
Mon-Fri Bam-&pm
24-hour emergencies s
Electricity 0800 00 001
Page2of2 Gas DE00 00 002 et roy
Gas ABOUT YOUR TARFF
Metar: 123456780 Tariff: Gaz Fixed Tariff 2024 Yo e e bk ol
Period Previous. Latest Gas Units Used IWh rate compare your current tarrif with others.

Reading

o oo -o

Tarf e Tarift: Gas P Tarl?

20 0ct 2005 0832 &7 %
estimated | = 2143 KWH' TAZp= 2028

20 Mov 2025 your nead

Paymant Meonthly Direct
method Debit
: Tariffenddate 31 Dec 2025
Standing Charge (31 days & 282, . E £8.74
g Charge (31 day pper day e e
Total gas changes for this period | £16820 BT
cancallation of
"figur gas meter measures usage in units, but like all suppliers we have to do a bit of tariff)
maths to tum it in to kKWh. Here's how it works: Annsal 10,515 KWh
Myou have an imperial metes, the formula you need s GAS UNITS USEX 2.83 consumption
X CALORIFIC VALLIE (39:9) X VOLUME CORRECTION (1.02264) + 3.6 (based on
estimates)
With METRIC meters thereiis no need to multiply by 2.83 as the units are already in
cubic meters
How did you work out my Direct Debit? @ Services for customers with
Direct Deblt payments are calculated in a specific way, Meter readings specific needs
are used to estimate usage until the end of your annual billing pericd. i you have any extra needs, please
This is then adjusted for typical weather patterns. Costs are clculated contact us to bet us know and ask us
based on current prices and any cutstanding balance. about our Priority Services Register.
Helpful information

Gas emergency
Smell gas or think thers might be a gas leak?

Call 0800 117 999 24hrs)

In the event that you can smell gas immediately turn off the gas at the meter control valve. Also ensure you do
not expose the gas to any heat or flames. That means no smoking or lighting matches! Where possible you
should also open any doors and windows to allow the gas to ventilate.

Impartial advice
The Citizens Advice Consumer Helpline provides free confidential and impartial advice on consumer issues and
may be able to assist you during a complaints process. Visit www.citizensadvice.org.uk or czll their helpline on

03454 0405 06
Textphene: 18001 03454 04 05 06
Call charges may apply.
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