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National Energy Action (NEA) is the national fuel poverty 
and energy efficiency charity that has worked across 
England, Wales, and Northern Ireland for the last forty+ 
years, to ensure that everyone in the UK can afford to live 
in a warm and safe home. 

We work across both the energy and water sectors, with 
frontline practitioners, companies, regulators and 
Government, to make positive change for customers in 
vulnerable circumstances.

About NEA



AgendaTime

Welcome
Helen Carter, Project Development Coordinator, NEA

9:30am

Updates, collaboration and networking opportunities
NEA will chair this session and invite participating speakers to share brief updates

9:45am

Policy update
Maya Fitchett, Policy Analyst, NEA

10:30am

Refreshments and networking11:00am

Group discussions
Facilitated by NEA

11:20am

Fuel Poverty and Health Strategy
Rob Howard, Consultant in Public Health, Leicester City Council

11:50am

Leicester Energy Action – Keeping Leicester Warm and Healthy
Shelly McDonald, Project Development Manager, NEA and Lena Santoro, Project 
Development Co-Ordinator, NEA

12:10pm

Forum concludes
Round up followed by lunch and networking

12:25pm

NEA is grateful to National Grid for supporting this round of Fuel Poverty Forums 



How NEA has helped tackle the energy crisis (2022-23)

Over 16,000 calls answered 
through our phone lines

465 webchat conversations

Over 3,000 online referrals

1,872 clients have 
been supported with 
Benefit Entitlement 
Checks, of which 1,088 
claims were made 
resulting in over £3.5 
million expected 
financial gains

11,151 clients helped 
with energy advice and 
support

Over 60% of clients 
supported had one or 
more health condition  

Over £734,700  of 
crisis fund, hardship, 
bill support or debt 
relief payments 
administered by NEA

Our Warm and Safe Homes (WASH) Advice line operates across England and Wales, 
supporting thousands of people each year with energy and income maximisation advice and 
information. 



“Thank you so much, honestly, that has been keeping me up at night worrying so it’s a huge 
relief.”࣯Single working mum, 34, who had £1,200 of fuel debt written off through the NEA support fund

“I couldn’t have got this sorted without you,”࣯a client said after one of our advisers sorted out billing 
errors with her supplier to see her account move from debt to credit.

“Thank you so much for all your support,” a client who had been rationing her energy use said, after 
our adviser solved her complex metering and debt issues. 

A 50-year-old mother of five, dependent on a ventilator and a wheelchair, had £1,204.13 of fuel debt 
wiped off, and her direct debit set to a more affordable amount, all thanks to one of NEA’s advisers. 

A 62-year-old woman who had been selling her grandmother’s jewellery and borrowing money from 
friends to get by was helped by one of our advisers with both her energy and water bills. Our adviser 
got the woman onto a social tariff for her water bills and topped up her gas prepayment meter with a 
£147 voucher. 



NEA’s operational work programme 2023/24

• Communities of interest / supporting under-represented 
groups

• Smart meter rollout
• Vulnerability & Carbon Monoxide Allowance (VCMA)



Communities of interest / supporting under-
represented groups

Warm Welcome

• Providing vital energy 
advice and support to new 
and expectant parents in 
England and Wales

• Aiming to support families 
with managing their fuel 
bills and to achieve 
affordable warmth

• Community advice 
sessions and targeted 
support with 
professionals.

Building Community 
Resilience
• NEA and National Grid
• A greater focus on in-

community work and 
direct support through 
partnership

• Working with partners who 
have been marginalised
and face intersecting 
barriers in the energy 
market

• Tailored, local work to 
understand community 
needs and respond 
proactively

• Increase capacity across 
the advice giving sector.

Empowered by Energy
• NEA will continue to offer a 

unique energy awareness 
project to empower newly 
recognised refugees to the 
UK to overcome language 
barriers, understand new 
energy systems and save 
money.

• Interactive and in-depth 
workshops supported by 
translators covering a range 
of energy related topics and 
advice

• Delivered online and F2F
• Attendees become confident 

energy champions who can 
share tips and information 
with their peers and 
community networks.



Smart meter rollout
• Smart Energy GB in Communities is a grants and training programme established 

by NEA and Smart Energy GB in 2016
• Designed to reach and support people who might experience a barrier in 

benefiting from the smart meter rollout 
• Provide funding to charities, local authorities and housing associations across 

Great Britain 
• Promote the benefits of smart meters and bust myths
• Funding in 2023 is aiming to benefit people in fuel poverty; people who lack digital 

skills; and people who are carers. 1 smart meter focussed project has received 
funding in this region.

• Free resources including a joint NEA/Smart Energy GB advice guide available on 
the Smart Energy GB website.

For more information: smartgrants@nea.org.uk



NEA and the Vulnerability & Carbon 
Monoxide Allowance (VCMA)
• Funding allowance for all Gas Distribution Networks (GDNs) allocated and managed by 

Ofgem 

• To be used to support customers in vulnerable situations and to reduce the risks related to 
Carbon Monoxide 

• Allocated according to the size of each GDN’s customer base 

• NEA is working in partnership with Cadent, Wales & West Utilities (WWU) and SGN to 
deliver VCMA funded programmes 

• Programmes include gas appliance repairs/replacement and servicing, energy and water 
advice, benefits advice, fuel debt relief and emergency fuel vouchers. 



Cadent – One Number Programme

• Referrals generated by engineers attending emergency call outs and carrying out 
mains replacement works 

• Customers in vulnerable situations are referred to NEA (Eastern and North 
London network areas) or Groundwork (North West and North East network 
areas) 

• Householders are offered:
• FREE gas appliance repair/replacement or a FREE gas appliance service 

(subject to eligibility criteria) 
• Energy and water advice 
• A Benefit Entitlement Check and support to make a claim where required 



Healthy Homes, Healthy People

Partnership approach across Wales & West Utilities footprint 

• Energy advice 

• Water tariff advice and access to cheaper tariffs 

• Heating upgrades, access to top-ups, full support throughout 

• Home adaptions – information and referrals 

• Priority Services Register 

• Home Safety Measures – CO, locking cooker valves 

• Income maximisation  



Cadent / SGN Collaboration
• Energy and water advice for SGN and Cadent customers: 

• Energy Debt support 
• Support to access water social tariffs and debt relief schemes 
• Priority Services – registration to supplier and operator Priority Service Registers 

• Emergency fuel top-up vouchers fund for customers using the NEA Warm & Safe 
Homes (WASH) service living in an SGN or Cadent postcode area. 

• Linked support to internal and partner organisations: 
• NEAs' Benefits Team 
• Network Operators Carbon Monoxide Alarms 
• Referrals to local foodbanks 
• Measures projects for insulation, heating and controls 



Updates, collaboration and 
networking
Chaired by Helen Carter, Project 
Development Co-Ordinator, 
NEA



The Nat ional  Energy Foundat ion

BETTER HOUSING 
BETTER HEALTH
The Warmth And Wellbeing Service



WHERE WE 
OPERATE

Oxfordshire, Buckinghamshire & Milton Keynes, 

Bedfordshire & Luton, Hertfordshire, Northamptonshire, 

Cambridgeshire, Leicestershire, Essex, Norfolk, 

Lincolnshire, Nottinghamshire, Warwickshire. Soon to 

cover London.



HOW CAN 
WE HELP?
• Energy saving advice

• Free home energy visits

• Grant funding towards energy measures

• Grant funding towards energy bills/debt

• Other interventions / referrals



COMMON 
INTERVENTIONS

General energy advice

Helping with understanding bills and usage, 

switching tariff and supplier

Priority Services Register

Fire & Rescue Visits

Other local support services



Our Home Visit Advisor can offer guidance on 

energy bills, advise on heating systems and 

controls, give their top tips on energy efficiency 

and energy saving (inc. behaviour change), 

and advise on what grants may be available.

Can signpost/refer to other organisations if 

further help and support is needed.

HOME ENERGY 
VISITS



ECO Funding

Available for insulation measures (loft, walls & 

floors) and heating system replacements

Boiler funding

Emergency boiler scheme – repair or replace

GRANTS
FOR ENERGY EFFICIENCY IMPROVEMENTS

BHBH National Grid Grant
Available to help with the cost of items, 
servicing or measures relating to the energy 
performance of the property

Council Funding & more



Warm Home Discount

Energy Trust Funds

Advice on Government Support

GRANTS AND FUNDING
FOR ENERGY BILLS / DEBT



CONTACT US

@bhbhadvice

www.bhbh.org.uk

0800 107 0044

bhbh@nef.org.uk



Policy update
Maya Fitchett, 
Policy Analyst, NEA



NEA’s Three Advocacy Priorities

People - Supporting fuel poor households through the
energy crisis

Homes - Achieving a fair and affordable transition to net
zero

Market Frameworks - Ensuring overarching market, policy
and regulatory frameworks work in the interest of fuel poor
households



People - Supporting fuel poor households 
through the energy crisis

Recent Developments

• Price cap now down to £2,070 but 
Government energy support now ended 
(EBSS and EPG). So prices no different 
to winter

• 20% of prepay EBSS vouchers have not 
been redeemed to date. This will be 
passed back to HMT.

• Income support continues for those in the 
social security system. But this is 
defrayed across different essentials.

• One third of fuel poor households are not 
in the social security system and so 
receive no support going forward.

Coming Up

• Continuing to make the case for more 
targeted support this winter, specifically 
for energy (i.e. bill rebates/price support)

• Campaigning for a social tariff to ensure 
that low income households can access 
an affordable price of energy. 

• Consultation on a social tariff expected 
this summer. 



Homes - Achieving a fair and affordable 
transition to net zero 

Recent Developments

• UK Government announced a new 
energy efficiency scheme – “Great British 
Insulation Scheme”

• More money allocated to Local Authorities 
and Housing Associations to deliver HUG 
and SHDF

• Government announced that it would look 
to rebalance levies on energy bills.

• UK Government debating whether to 
tighten energy efficiency standards for 
landlords to meet.

Coming Up

• Making the case for fuel poverty schemes 
(including GBIS) to be targeted on fuel 
poor households. This includes our work 
with political parties on their manifestos.

• Working with UK Government officials to 
ensure that current schemes work as well 
as possible.

• Ensuring that the UK Government does 
not rebalance energy bills simply through 
transferring levies to gas bills.

• Building up case studies of private 
renters.



Market Frameworks - Ensuring overarching 
market, policy and regulatory frameworks 
work in the interest of fuel poor households

Recent Developments

• Ofgem have consulted on making some 
changes to energy pricing, including:
• How debt allowances are calculated in 

the price cap
• Pricing differentials for different payment 

types
• New voluntary agreements regarding the 

forced installation of prepayment meters.
• Ofgem consulting on how to improve 

customer service.

Coming Up

• Continuing to make the case that there 
should be no/limited price differentials 
between payment types in the energy 
market. 

• Pushing Ofgem to take the PPM voluntary 
agreement into the licence.

• Ensuring that energy customers do not 
pay over the odds for the cost of debt in 
the price cap



Forced Prepay – Deep Dive
New Rules for Pre 

Installation

• Involuntary PPM 
as a last resort

• Multiple contact 
attempts by a 
range of methods 
and site welfare 
visit before 
Involuntary PPM

• Installs must be 
smart meters as 
default

Exemptions from the 
process

• High risk group 
completely exempt 
from installs, 
including elderly, 
very young, and 
certain medical 
conditions.

• Broader medium 
risk group exempt 
if likely they will 
self-disconnect

On site 
requirements

• Site welfare visit 
and installation 
teams to be 
appropriately 
trained, with clear 
expectations on 
their behaviour

• There is a need for 
bodycam or audio 
recording

New Rules for Post 
Installation

• New Involuntary 
PPM to come pre-
loaded with credit

• Suppliers must 
provide aftercare 
including check ins 
and monitoring of 
top 
ups/consumption

• Households must 
be offered to be  
moved back to 
credit mode if debt 
is cleared 

Forced installs will not re-commence until suppliers have shown to Ofgem that they 
can meet these requirements. This is not expected until mid-summer at the earliest. 



What else is happening?

• New Select Committee Established for DESNZ – Angus 

MacNeil will chair the committee. NEA is engaged with helping 

the committee shape their initial agenda.

• Review of Electricity Market Arrangements (REMA) – UK 

Government is looking at changing how the wholesale market 

works. Some of this will directly impact fuel poor households, so 

NEA will remain engaged. 



Indicative Policy Timeline

Summer 23/24
• Consultations on a social tariff 

and rebalancing energy bills
• GBIS goes live

Autumn 23/24
• Winter price cap announced with 

decisions on debt/levelisation
• Prepay agreement into the 

licence?
• Party conferences – focus on 

manifesto commitments

Spring 24/25
• Implementation of a social tariff
• Preparation for election (possible 

May 2024)



Refreshments and 
networking



Group discussions



In smaller groups, please discuss:

Involuntary Prepayment Meter (PPM) – Supplier Code of Practice
• Ofgem’s Involuntary PPM Supplier Code of Practice includes a number of 

characteristics/conditions that should be considered as high or medium risk and 
therefore exclude them from Involuntary PPM or remote mode switching. Do you 
think there are other categories which have been missed? If so, what would be 
your rationale for including them? 

• How can we best explain to advisers and/or householders what protections the 
Code of Practice offers?

• Does the Code of Practice provide sufficient protection? If not, what more could it 
do?

Digital exclusion and accessibility
• NEA is still finding digital exclusion to be a significant barrier in people being able 

to access services. What needs to be in place to resolve this? Can you share 
examples?



Fuel Poverty and Health Strategy
Rob Howard, Consultant in Public 
Health, Leicester City Council





Health Inequalities

Health inequalities are preventable and unjust
differences in health status experienced by certain 

population groups



In 1980, roughly 40% of the world's population 
lived in extreme poverty, with less than $2 per 
day. What is the share today?

• 10%
• 30%
• 50%























Percentages and numbers of 
households in the UK living in 
fuel poverty

Sources: LCFS 2019-20 weighted data. May 
22, October 22 and January 23 averages are 
based on Cornwall Insight’s tariff cap 
forecast published on 2 August 2022.

https://cpag.org.uk/news-blogs/news-
listings/fuel-poverty-updated-estimates-uk

Estimated fuel poverty rates by household 
type, January 2023











Wider Impacts:
- Education
- Social Isolation
- Choices between eating and 

heating (plus rent, water, 
transport, clothes, etc)

- Wider debt and cost of living 
crisis



Cohorts vulnerable to the cold

• People with cardiovascular conditions

• People with respiratory conditions (in particular, chronic obstructive 
pulmonary disease and childhood asthma)

• People with mental health conditions

• People with disabilities

• Older people (65 and older)

• Households with young children (from new-born to school age)

• Pregnant women

• People on a low income

PHE report lists additional categories

• People who have attended hospital due to a fall

• People who move in and out of homelessness

• People with addictions

• Recent immigrants and asylum seekers

Context and affected conditions (NICE, 2015)

“Public Health England's 2014 Cold Weather Plan notes that winter weather has 
a direct effect on the incidence of: heart attack, stroke, respiratory disease, flu, 
falls and injuries and hypothermia. Indirect effects include mental health 
problems such as depression, and the risk of carbon monoxide poisoning if 
boilers, cooking and heating appliances are poorly maintained or poorly 
ventilated. 

The strongest link is between respiratory deaths and the cold. But because 
generally more people die from cardiovascular disease, cardiovascular illnesses 
and deaths account for a greater number of health problems. Overall, the 
number of excess winter deaths varies between years – generally it's around 
24,000 in England and Wales. The number of excess deaths in 2013/14 was 
18,200.”

Most excess winter deaths and illnesses are not caused by hypothermia or extremes of 
cold. Rather, they are usually caused by respiratory and cardiovascular problems during 
normal winter temperatures – when the mean outdoor temperature drops below 5–
8°C)

The death rate rises about 2.8% for every degree Celsius drop in the external 
temperature for those in the coldest 10% of homes. This compares with a 0.9% rise in 
deaths for every degree Celsius drop in the warmest 10% of homes”

Evidence on vulnerable cohorts and affected conditions



NICE Recommendations 
Recommendations1. Develop a strategy

2. Ensure there is a single-point-of-contact health and housing referral service for people living in 
cold homes

3. Provide tailored solutions via the single- point-of-contact health and housing referral service 
for people living in cold homes

4. Identify people at risk of ill health from living in a cold home

5. Make every contact count by assessing the heating needs of people who use primary health 
and home care services

6. Non-health and social care workers who visit people at home should assess their heating 
needs

7. Discharge vulnerable people from health or social care settings to a warm home

8. Train health and social care practitioners to help people whose homes may be too cold

9. Train housing professionals and faith and voluntary sector workers to help people whose 
homes may be too cold for their health and wellbeing

10.Train heating engineers, meter installers and those providing building insulation to help 
vulnerable people at home

11.Raise awareness among practitioners and the public about how to keep warm at home

12.Ensure buildings meet ventilation and other building and trading standards





Using national and local data to address health inequalities: Relevant national data and 
tools



Recognise 
how far 
we’ve 
come…



Recognise 
how far we’ve 
come…







Useful Links

• https://www.health.org.uk/
• https://www.kingsfund.org.uk/
• https://fingertips.phe.org.uk/
• https://www.nuffieldtrust.org.uk/
• https://www.nice.org.uk/
• https://ourworldindata.org/
• https://www.gapminder.org/



Leicester Energy Action – Keeping 
Leicester Warm and Healthy
Shelly McDonald, Project Development 
Manager and Lena Santoro, Project 
Development Co-ordinator, NEA



Leicester Energy Action
Fuel Poverty Programme

Funded by LLR Integrated Care Board 

Delivered by NEA and Leicester City Council – Public Health Division



Our Partnership
Fuel poverty is hurting thousands of people across the city. Made worse by the cost-of-
living crisis, people are finding themselves having to make dreadful decisions between 
spending on energy and spending on other living essentials. This is resulting in mounting 
energy debt, and a range of serious but avoidable health impacts.

The Fuel Poverty Programme is a partnership between National Energy Action and 
Leicester City Council, funded by the NHS. It aims to tackle fuel poverty in the city 
through four key workstreams: Advice, Training, Education and Outreach. 

• Meaningful, detailed energy advice for everyone - via professional or self-referral, 
supporting people with energy debt, safeguarding, and keeping their homes warm.

• Training for front line staff within organisations and communities, building a network of 
qualified energy advisors with and in the communities where they’re needed

• Energy Awareness sessions delivered within schools
• Community sessions delivered by professionals in partnership with community leaders, 

engaging people to understand the impacts of and solutions to fuel poverty



Leicester Energy Action Aims
• Increase the number of households in Leicester that can manage their energy 

bills, keep warm & healthy at home 
• Changed energy behavior amongst residents including better capability to 

navigate the energy market and make positive energy saving choices
• Strengthen household resilience by relieving stress about fuel debt or problems 

with their energy supplier
• Increase the number of frontline professionals, healthcare professional and 

volunteers with awareness of fuel poverty
• Children and young people are more energy knowledgeable , able to make 

better choices at home and cascade info to family and friends
• Subjective improvement in health and wellbeing and reduced attendance for 

medical intervention for cold related illness



Advice Services
• Telephone advice and case work – This is the main way in which we are 

offering advice to Leicester Households all our leads are generated by 
partners referrals via our portal.

• Face to Face – Community advice sessions, reaching communities of 
interest at foodbanks, and establishes community groups.

• Self-referral over the phone will become a regular feature. Leicester 
Energy Action line 0116 4663000 local number for confidence of caller.

• Home Visits – for vulnerable or hard to reach customers, digitally 
excluded, socially isolated.



Advice Service Referral Partners
Phase One:

 Housing - rising number of council tenants 
with rent and fuel bill difficulties.

 The pilot was driven through internal 
teams, allowing us flexibility/control.

 One of our focuses has been capacity and 
embedding quality

Phase One Referrals coming from:

 STAR

 Care Navigators
 Income Management Team

 Tenancy Management Team
 B-inspired

Phase Two:

Review of portal and guidance 

Welcomed more partners:

 CITAL
 Community Groups – including:
 Wesley Hall
 Afro Innovation Centre
 New Futures
 Community Wellbeing Champions
 Wesley Hall 
 SAHA
 New Futures
 SHAMA women’s Centre 
 Highfields Centre 
 Universities
 Age UK – Meetings in progress
 Community Shop
 Further Front Line LCC Teams
 Health Professionals – Social Prescribers 







Advice Service -
Demonstrated 
Health Conditions
• Depression 32
• Anxiety 25
• Mental ill Health 21
• Asthma 20
• Diabetes 16
• Mobility Issues 15
• Arthritis 14



Case study
The client was referred as she had high direct debit amounts for her 
energy bills which she was finding hard to manage. She had a young 
child and was struggling with the increase in the cost of living. 
It became apparent there was a far bigger energy debt; the client was 
initially reluctant to disclose this as was £2k for a previous tenancy. 
She had forgotten to tell the energy company she had left the 
property and the new tenant didn’t inform them either. 
NEA had a three-way conversation with the energy supplier and after 
confirming the details the energy bill was in fact reduced to £16 as 
she had only been there a month. 



Training Program for frontline workers and professionals 

We completed our first 2 face-to-face City and Guilds Energy 
Awareness course over three days during March & June 2023

Included staff from LCC including Public Health, Estates and 
Building Services, Housing team, and community groups 
including Shama Women’s Centre and Highfields Centre, Afro 
Innovation & Wesley Hall. 

Delegates were engaged, worked collaboratively and shared 
experiences of current issues.



Education Workshops
Overview:

 Sessions designed for Upper Key stage Two (Years 5 & 6) and 

Lower Key stage Two (Years 3 & 4)

 Educate children about energy and equip them to become 

more efficient users.

 Enable children to disseminate information learned to 

families / carers / friends at home and in their wider 

community. 

 2  hour session 

 Sessions to be delivered (1 morning & / or 1 afternoon)



Education Workstream



ENERGYLCC@NEA.ORG.UK
FAO: LENA SANTORO - COMMUNITY 

DEVELOPMENT CO-ORDINATOR 

Get Involved 



Lena Santoro

Project 
Development 
Coordinator, 
NEA 

C

Community 

Engagement



WHAT'S ON 
THE CARDS

Meaningful engagement1

LCC Partnership 2

Community engagement so far3

Energy Champion Network 4



WHAT IS 
MEANINGFUL 
COMMUNITY 
ENGAGEMENT

Meaningful engagement means 
thinking about the community as a 

shared partner and a shared leader in 
this work.

Need to remember that I’m not the 
only expert just because I’m coming 

from a professional or non profit 
organisation. Meaningful engagement 
means we understand that we have an 

opportunity to learn from our 
communities. It is a bi-directional 
learning process. It means we’re 

coming to the table as equal partners.



LCC 
PARTNERSHIP

Working in Partnership with 
Public Health at Leicester City 

Council to offer affordable 
warmth and energy efficiency 

advice. 

Community partner 
engagement

Scoping and data mapping

Networks - promotion and 
development

City & Guilds 
Energy 

Awareness

1

2

3

Community
Engagemen

t Support

Webinars

Energy
Network



• Meeting with partners 
• Attending events -

promotion/engagement/
advice

• Energy awareness 
sessions

• Information stands
• Promotion of advice line
• Networking

Out in the community



COMMUNITY PARTNERS

Wesley Hall

The Oak Centre 

St Paul's & St Augustine's 
Community Centre

TeamHub

The Centre Project

Diabetes Self Help Group

Afro Innovation Centre

Manor House Food Bank

Elim Church 

Binspired

Community Shop

Social Prescribers 

Adult Social Care

Public Health Network

Homeless Charter 
Strategy Forum

Who else do 
you think 

would benefit?



WE NEED 
YOUR 
HELP!
To synthesise what next actions 
are appropriate for us to move 
forward as a group.

Can you help our reach? 1

Any other innovative ideas?! 2

Speak to 
people using 
your services

What energy 
advice do they  
needed?

How do 
we 

engage?



Warm 
and 
Healthy 

ENERGY NETWORK
A network of those working within or with 

energy related areas

Energy 
Champions

What do I enjoy as being part of the network? 

• Input into city wide energy advice plans
• Share information and resources
• Discuss energy matters and issues
• Collaborate on energy initiatives
• Build networks 
• Gain access to further training and development 
• Resources and materials 



Large suite of short courses or qualifications to help enhance knowledge and practical 
understanding about fuel poverty, fuel debt, decarbonisation and vulnerability.

Funded places available for frontline staff or volunteers (for non-commercial 
organisations)

www.nea.org.uk/training

Training



NEA Membership

Everything we do, we do in partnership and our members are the heart of those 
partnerships.

• The Business Supporters Group has been in existence for over 20 years. A strong 
relationship with the business community is vital to ensure the fuel poor can benefit from current 
schemes and technological developments. NEA’s campaigning activities would not be so effective 
without industry support. 

• Our Supporting and Enhanced Membership include local authorities, housing 
associations, health agencies, charities, community groups and contracted installers through 
energy provider schemes. Supporting membership is FREE!

NEA relies on its members, both as a source of income and for support in achieving the charity’s aims 
and objectives. More information about benefits and costs can be found on our website. 



NEA Annual Conference and Exhibition
This year’s conference will be taking place from

4 - 6 December 2023
at the Leicester Tigers’ Stadium in Leicester.

To join the mailing list for updates and early-bird booking rates, 
go to www.nea.org.uk/annual-conference-2023/



Thank you for attending and for your 
contributions. We’d be grateful if you 
can complete an evaluation form & 
hand this back to a member of NEA 
staff.

Please stay for lunch & further 
networking.


