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NI Demographics — UK Comparison
UK - NN 540

NI weekly earnings £48

below the UK average O o

Fall in Discretionary Income 21-22

Lowest average household
Income; largest decrease In l
the UK in the last year

NI
Population on Disability Benefits

Higher proportion of
population in receipt of

16%
@Iity benefits.
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Immediate priority:

BEIS Energy Bills Support Scheme

« £600 single non-repayable payment

* Energy Bills Support Scheme (£400) +
Alternative Fuel Payment (£200)

Energy Price Guarantee for domestic
customers — discount to all electricity and gas
bills

Energy Bill Relief Scheme — businesses and

other non-domestic consumers
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Consumer Energy Charter

« To provide households with extra Bt € Lomeon
support measures this winter Energy Charter

Financial commitment

() Bectridtya umsw swill commit to making

® CO”a bo rat|on adCross OVERARCINGPR[NCIPLS e T

» Thecommitments within the Energy Pre-payment meter customer commitment
Charter have been made ona voluntary

government, industry and - s
consumer representatives

to implement the commitments as soon addition, they will sisoundert se a bespoke assessmant
of the sustemar’s ebility to pay.

(Z) Bectricity and gas suppiers will ensure that customens
on their eustomer eare re gigterg are not meved oAto g
pre-payment meter, unless the customer reguests it

fifhes @ Electricity and gas suppiers will not compe! customersin
_;_; budge‘l’ene rg\’f de bt to move onte 8 pre-peyment meter over the
POl i tnarn salirds Beesiails: Domaasy Chrigtm es period {16 December 2022 to 20 Jenuary 2023),
P I n CI u d eS unbe 35 spacificaly requested by the customen.
Debt
'Cth @) For ail credit cust electricity and gas suppilers wil
" " or il credit customers, ricity and gas S Wi
n energy eontime o asees a.:gtomms' ebimy 1] pa.',and Ifthig
o hardship fund commitmen . e N
b ) rﬂrs mcn'm-emrd l;debt mpqm mmmmmmm
(=) Ctrl () Beciriclty sndgas supplers willTevisw end commit that
I d delbt collections processes, incuding thoge camie iedout by
relan their sgents, will be strictly conducted ini mhh
u Uity Reguistor’s Code of Prectice for P aqu Billg.
o reduction of the max debt o T ——
flrmu L on thelr customer care regi sters and inform them of the
Eneray best evailabis tarifts.
repayment rate to 20%; ‘ ——
, "“H%— @ Erectricity snd gas o3, government and oo
. baf &5 will together, pravige up-to-gate, accursts
rnl information to consumers through the Consumer

perecrenrgla groun Counells website, and thedr own indivi gual soeid media
channels

o protections around moving on - S

Airtricity %ﬁ:ﬁ;ﬁ“@;‘fﬂ; j” i«m s oton
Qre-payment meters
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The Consumer Protection Programme

Consumer Protection Programme Objectives

Empowerment

through Leadership and
educationand | engagement
transparency

Affordability Equal Access




The Best Practice Programme

Development of a new mandatory Code of Practice for
consumers in vulnerable circumstances

10 Principles with supporting rules

Culture, Ethos

and Training I;':cug:‘tl Monitoring &
M PP Reporting
easures

Identification of
vulnerability




Hope for the Future (1)
New Energy Strategy for NI:

“In the past we have been told

« Consumers at the heart of the that fuel poverty couldn’t be

strategy — informed, fully tackled because of the
empowered, supported & volatility of fossil fuel prices.
protected There is a massive opportunity
o over the coming years to
« Energy Efficiency and eradicate fuel poverty
Affordability supported by the delivery of

more stable energy costs,”

* One Stop Shop — energy
information, advice and Department for the Economy NI

support scheme delivery

-



Hope for the Future (2)

« Affordability intervention policy debates
« Joined-up discussions happening

* Lessons from the crisis

* Northern Ireland Fuel Poverty Strategy

-



