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NI Demographics – UK Comparison

• NI weekly earnings £48 
below the UK average

• Lowest average household 
income; largest decrease in 
the UK in the last year

• Higher proportion of 
population in receipt of 
disability benefits.
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Immediate priority:

BEIS Energy Bills Support Scheme 
• £600 single non-repayable payment
• Energy Bills Support Scheme (£400) +

Alternative Fuel Payment (£200)

Energy Price Guarantee for domestic 
customers – discount to all electricity and gas 
bills 

Energy Bill Relief Scheme – businesses and 
other non-domestic consumers



Consumer Energy Charter
• To provide households with extra 

support measures this winter

• Collaboration across 
government, industry and 
consumer representatives

• Includes 
o hardship fund commitment;

o reduction of the max debt 
repayment rate to 20%;

o protections around moving on 
to pre-payment meters



The Consumer Protection Programme

Consumer Protection Programme Objectives

Affordability Equal Access

Empowerment 
through 

education and 
transparency

Leadership and 
engagement



Culture, Ethos 
and Training

Identification of 
vulnerability

Practical 
Support 

Measures

Monitoring & 
Reporting

Data Sharing

Development of a new mandatory Code of Practice for 
consumers in vulnerable circumstances

The Best Practice Programme

10 Principles with supporting rules



Hope for the Future (1)
New Energy Strategy for NI:

• Consumers at the heart of the 
strategy – informed, 
empowered, supported & 
protected

• Energy Efficiency and 
Affordability

• One Stop Shop – energy 
information, advice and 
support scheme delivery

“In the past we have been told 
that fuel poverty couldn’t be 
fully tackled because of the 
volatility of fossil fuel prices. 
There is a massive opportunity 
over the coming years to 
eradicate fuel poverty 
supported by the delivery of 
more stable energy costs,”

Department for the Economy NI



Hope for the Future (2)

• Affordability intervention policy debates

• Joined-up discussions happening

• Lessons from the crisis

• Northern Ireland Fuel Poverty Strategy 


