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THE CHALLENGE 

3

Problems paying heating bills harms people every winter and could impact the scale and 
pace of Net Zero if not addressed 

Millions struggle to 
pay for their 

heating

It also causes 
c.10,000 avoidable 

deaths 

This costs the 
health sector 
c.£1bn/year

Net Zero needs to 
work for all to 

achieve national 
targets
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Last year we showed Warm Home Prescriptions could help
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Health-workers found 
people in need

The health service 
paid for their warmth

People felt well 
enough to schedule in 

home energy 
improvements
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http://www.peoplelab.energy/2020/07/21/warmth-on-prescription/

• Kept 28 people warm and well at home
• Cut health care costs 
• Reduced pressure on the NHS
• Energy charity scheduled in some energy upgrades
• Gloucestershire NHS are scaling support this winter

http://www.peoplelab.energy/2020/07/21/warmth-on-prescription/
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THE SOLUTION
THIS WINTER WE WILL TEST WHETHER THIS CAN BE 
A WAY TO PROVIDE BETTER SUPPORT LONG TERM 
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To prove it can scale 

To provide evidence 
that can drive change 

We’ll be running a 
trial with up to 1000 
households across 3 
areas in Scotland and 

England

How  

To prescribe patients a 
warm home this 

winter

What Why 
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THERE ARE FOUR MAIN STEPS OF THE TRIAL 

Identify people that 
are at risk of being 

admitted to hospital 
because they are 

living in a cold home

Offer those people 
the service and assess 

their needs with an 
energy advisor 

Patients can 
immediately start 

heating their home to 
healthy temperatures 
once the credit has 

been applied 

Evaluate how people’s 
use of the health 
service and their 

health is impacted 
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The Warm Home Prescription taskforce to ensure the evidence collected can support change
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EXAMPLE SCREEN SHOT
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EXAMPLE SCREEN SHOT
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