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THE POVERTY PREMIUM

The extra costs of being poor for a
low income household is an average
of £490 a year, but for more than one

in ten households it costs at least
£780.
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INCLUSIVE DESIGN IN ESSENTIAL SERVICES

1

We want all consumers (particularly
those in vulnerable situations) to

have access to affordable energy and
suitable services. We want products
and services to be designed to meet
the needs of a wide range of consumers
(including the most vulnerable).” Ofgem *
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INCLUSIVE DESIGN IN ESSENTIAL SERVICES
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INCLUSIVE DESIGN IN ESSENTIAL SERVICES (2)

1. Hopes and fears 8. Problem statements
2. Listing assumptions 9. Affinity diagram 15. Prototyping
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3. Experience mapping 10. How Might We

4. Network mapping 11. Wear different hats
5. Systems mapping 12. Take inspiration
6. Antagonist personas 13. Tell a story

7. Scenario planning 14. Sketch and share
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INCLUSIVE DESIGN...

Helps understand Helps stop poor Aligns with regulator
important consumer people paying more obligations under the
problems e ® Equality Act

Helps resolve these
problems in an effective
long-term way

Challenges existing
assumptions with
facts and ‘real world’
information

Aligns with regulator @ Works with those " e Designs out exclusion,
consumer objectives affected to develop inequality and

solutions unfairness in society
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MAKING A START WITH INCLUSIVE DESIGN




AIR BY DESIGN

Ending the extra costs of being poor

Thank you
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