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Smart Energy GB’s role
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Build consumer 

awareness and 

understanding of 

smart meters

Create confidence in 

the installation of 

smart meters by 

suppliers

Increase willingness of 

consumers to change 

their behaviour around 

energy

Assist those in 

vulnerable 

circumstances to 

realise full benefits of 

smart meters
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The rollout in numbers
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97%
of people are

aware of smart meters 

More than

23.6 million
smart meters have

now been installed 

across GB

75% 
of people with smart 

meters have a 

better idea of their 

energy costs

6 in 10
people with smart 

meters would 

recommend them to 

others

49%
of households in Wales 

have a smart meter 

installed

39%
of people in Wales 

would seek or accept a 

smart meter in the next 

six months
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Benefits of an upgraded energy system
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Personal Environmental Innovation
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SMETS2 installs & SMETS1 migration
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Over 7.6 

million 
SMETS2 meters 

on the network

Over 4 

million
SMETS1 meters 

migrated into the 

network

Over 11.7 

million
Smart meters 

connected to the 

national network
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Smart meter policy framework
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• ‘All Reasonable Steps’ obligation to end in June 

2021

• New policy framework from July 2021 to mid-2025

• Individual target based obligation on energy 

suppliers set on a trajectory to 100% coverage

• Changes to Smart Energy GB objectives including 

a renewed focus on making sure consumers in 

vulnerable circumstances are supported with 

continued awareness activity
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An evolving campaign
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Working in partnership:
Smart Energy GB in Communities
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Resource centre
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English, Welsh, 

Bengali, Urdu, Polish, 

Somali, Pubjabi, 

Gujarati

BSL

Audio

Easy Read 

Large Print
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Diolch / Thank you
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For more information please visit 

SmartEnergyGB.org

Or contact 

Fflur.Lawton@smartenergygb.org


