

Technical Evaluation Co-ordinator
Directorate of Operations: Skills, Standards and Delivery Mechanisms
FIXED TERM OR SECONDMENT – 2-year term

Job Details

 Background information on NEA

NEA – the national energy charity

National Energy Action (NEA) is the national charity which works to eradicate fuel poverty and campaigns for greater investment in energy efficiency to help those who are poor or vulnerable to be able to stay affordably warm. NEA works in partnership with central and local government, fuel utilities, housing providers, consumer groups and voluntary organisations to promote energy efficiency with the aim of bringing social, environmental, housing and employment benefits to communities.  NEA currently employs 78 staff at our national headquarters in Newcastle upon Tyne and in regional offices across England, Wales and Northern Ireland.  

NEA achieves its objectives through:

· Developing and managing practical projects which demonstrate innovative ways of tackling fuel poverty and bringing the wider benefits of energy efficiency to communities.
· Carrying out research and analysis into the causes and extent of fuel poverty and the developing policies which address the problem.
· Providing advice and guidance on good practice in delivering energy efficiency services to low income householders.
· Developing national qualifications and managing their implementation to improve the standards of practical work and the quality of energy advice.
· Campaigning to ensure social and environmental objectives are brought together under national energy efficiency programmes.

NEA is the leading national fuel poverty charity. Please visit our website at www.nea.org.uk to find out more about our work. 






The Operations Directorate – delivering projects and services 

NEA seeks to advise and support householders directly via a range of projects delivered by the Operations Directorate. Operations delivers a varied programme of work throughout England and Wales and is divided into two teams with broad responsibilities as set out below. Individual projects may have different objectives but all aim to offer advice and support services directly to householders or to frontline staff working with vulnerable and fuel poor householders. The Directorate also delivers accredited training courses, income maximisation and technical services.   Responsibilities of the two directorates are divided as follows:

	Operations

	Community Engagement and Demonstration (UK)
	Skills, Standards and Delivery Mechanisms (UK)

	· Community Engagement
· Operational Partnerships
· Project Design and Delivery
· Incomes Maximisation and Benefits Advice 
	· Training and Education
· Innovation
· Technical Evaluation
· Project Design and Delivery
· Engagement with Smart Meter Roll Out



NEA obtains sponsorship and funding from a range of sources to enable the charity to meet its objectives to work with public, private and community sector partners to develop innovative projects which seek to establish good practice in bringing affordable warmth solutions to low income and vulnerable households. Lessons learned from project delivery are evaluated to inform NEA’s policy recommendations to central and local government, consumer bodies or other partners. The Operations Directorates consist of staff with a range of skills, including specialisms in community engagement and partnership development, technical understanding of energy efficiency measures, training delivery and skills development (including examination and assessment), fuel debt advice and the health impacts of fuel poverty.

About the post

NEA is looking for a fixed term postholder or secondee for a period of 2 years for the role of Technical Evaluation Officer. There may be opportunity to extend subject to funding. 

The post holder will report to NEA’s Innovation and Technical Evaluation Manager. We are looking for a candidate who would ideally be based in NEA’s Head Office, Newcastle but consideration will be given to exceptional candidates outside of the North East if they are able to demonstrate a willingness to travel to North East to participate in field work when necessary. 

NEA’s Innovation and Technical Evaluation team are responsible for leading on NEA’s socio-technical field trials to better understand how innovation and technologies can be used to enhance outcomes for fuel poor customers who may be reliant on a low income and/or living in a vulnerable situation. 

A large part of the role will be to deliver comprehensive social and technical monitoring within the homes of clients to understand the impact of energy efficiency interventions on a client’s comfort and affordability and the overall impact on the thermal efficiency of the home.  The successful post holder will also have responsibility for delivering tailored technical energy advice to householders, which may include communicating complex information about heating systems and their controls in an accessible way. 

Applicants should be able to demonstrate understanding or experience of energy efficiency, heating and insulation technologies and their application in domestic settings. 

Coronavirus (COVID-19)

NEA continues to review and act on Government guidance to prioritise safe working conditions for all staff. Whilst it is intended that NEA’s Newcastle office will be the post holder’s designated base, alternatives can be discussed. 

Term and Conditions of Employment

Salary:	The salary range is £28,296 to £32,879 (Scale SO1-SO2, Points 23-28).

Hours of work:	37 hours per week, Monday to Friday on a flexi-time basis. Applicants must be willing to work away from home as required. In the event of work undertaken on evenings or weekends, and which may involve travel away from the office, time off in lieu of payment is given.

Contract:	This post is a fixed term or secondment. 

Holidays:	25 days, plus 3 additional days in the Christmas/New year period, plus all public holidays per annum.

Pensions and other benefits:	NEA offer a money-purchase, non-contributory pension scheme. 11½% of basic salary will be paid by NEA into the pension and enhanced sick pay.

Office:	This post is based at the charity’s head office in Newcastle upon Tyne.

Smoking:	NEA has a firm “No Smoking” policy.

Interviews

Interviews will be held on Thursday 29th April 2021 by video conference and details will be forwarded in advance. 


Application Procedures

Applications should be submitted on an NEA application form. Use this form to detail why you are interested in the post, your qualifications, experience and any other relevant information.   CVs are not accepted.

For an informal chat about this vacancy please contact NEA’s Director of Operations Danni Crosland on 07711 593065 or NEA’s Innovation and Technical Evaluation Manager Michael Hamer on 07720 591406.

The closing date for applications is 12:00pm on Wednesday 21st April 2021. 

Please email your completed application to: tracy.norris@nea.org.uk.

Hard copies can be posted to Tracy Norris, Business Support Officer, National Energy Action, Level 6, West One, Forth Banks, Newcastle upon Tyne, NE1 3PA 

NEA aims to be an equal opportunities employer. We welcome applications from any applicant who has the necessary skills and experience for the post.


	JOB DESCRIPTION



Post:	Technical Evaluation Co-ordinator (Scale SO1-SO2)

Responsible to:	Innovation and Technical Evaluation Manager

Responsibilities:

1 To supervise, administer, deliver and monitor NEA work programmes for which the post holder has responsibility.

2 To support the development new programmes of work including identifying new projects, negotiation with funders, preparation and presentation of proposals to relevant funding bodies.

3 To liaise with appropriate voluntary, statutory, local authority, private sector, government and other relevant organisations to secure the effective delivery of projects.

4 To engage with individual householders, communities and landlords to deliver project aims, and support these stakeholders where appropriate.

5 To maintain and process appropriate records, statistics and performance data in order to ensure the progress of work towards project targets is monitored and that project outcomes may be fully demonstrated, evidenced and evaluated.

6 To produce regular written reports on project progress and achievements for project funders and for NEA management, including interim and final reports detailing project achievements and outcomes.

7 To conduct literature searches and reviews to support project reports and funding applications.

8 To provide data and statistical analysis services to the wider technical team, supporting all technical projects as directed by the technical Development Manager (or equivalent).

9 To contribute to the delivery of other NEA work programmes and projects.

10 Other responsibilities commensurate with the grade and nature of the post may be agreed from time to time.

	Grade: Scale SO1-SO2						              V1.1/Aug 2016 





	PERSON SPECIFICATION



Technical Evaluation Co-ordinator

Candidates should meet the following requirements: 
Essential Requirements
1 Educated to degree level with relevant experience of technical monitoring or evaluation.

2 Experience of delivering technical evaluation projects in the fields of energy efficiency.

3 Experience of qualitative and quantitative research methodologies including the design of questionnaires, data collection and analysis.

4 Experience and ability to statistically analyse and interpret large volumes of technical data.

5 Experience and competence in the use of the Microsoft Office suite of applications, including Word, Excel, PowerPoint, Access and Outlook.

6 Ability to write high quality accurate technical and non-technical reports tailored to a variety of audiences.

7 Excellent interpersonal skills and ability to build trust and rapport with a range of communities and individuals.

8 Excellent written and oral communication skills.

9 Self-motivation and the ability to prioritise work with limited supervision.

10 Ability & desire to work on a wide range of projects, of a technical and non-technical nature.

11 Ability and desire to work as part of a team, offering advice and support to others when necessary.

12 Be committed to Continual Professional Development (CPD) and be willing to attend additional training where agreed with management.

13 Ability and willingness to travel extensively throughout the UK.
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Desirable Requirements

1 [bookmark: _Hlk65568674]Awareness of the environmental, social and economic problems of deprived areas and the roles of the public, private and voluntary sectors in tackling them.

2 Knowledge of building standards and low carbon retrofit measures.

3 The ability to work with a wide range of people and experience of working with low income and/or other disadvantaged groups.

4 Experience of the preparation, administration and delivery of training. 

5 Knowledge of the Domestic Energy Assessment process’.

6 Experience of conducting literature searches and reviews, with the aim of supporting project reports and funding bids.
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