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Appendix 1  

 

Case Study: Using existing mechanisms to 

deliver support to households   

 

Mr Peters is in his 70s and lives with his wife 

in a semi-detached property in Chepstow. 

His property used to contain an aged 

heating system which was extremely 

inefficient, making it unaffordable for Mr 

Peters and his wife to keep warm. 

 

As Mr and Mrs Peters owned their property 

and were in receipt of a means tested 

benefit, they were able to apply to the Nest 

scheme for energy efficiency improvements. 

Melin Homes assisted the couple with the 

application where they were able to receive 

a new back boiler and full central heating 

system.  

 

Mr Peters suffers from arthritis which was 

exacerbated by the cold. Since the home 

improvements he has noticed an 

improvement in both his physical health 

and mental well-being. Mr Peters is now 

able to afford to keep the heating on when 

it is needed. 

 

Case Stud: Current barriers to delivering 

support to vulnerable households 

 

Mr and Mrs Jones, a couple in their 80s, live 

in a stone wall terraced property in 

Rhondda Cynon Taff. There is no working 

boiler in the property and therefore no 

heating or hot water.  

 

Mr and Mrs Jones live in a single room 

where they wear coats for most of the day 

and huddle around a gas fire. This 

inefficient form of heating has resulted in 

extremely high and unaffordable energy 

bills. Mrs Jones has multiple health 

conditions, including mobility issues and is 

prone to trips and falls.   

 

Mr and Mrs Jones do not qualify for Nest 

home improvements because they are not 

in receipt of a means tested benefit. They 

have savings, but they have stated that this 

is to pay for their funerals. Mr and Mrs 

Jones have very low earnings, with no 

disposable income, and are unable to afford 

a new boiler. 

 

 

 

 
 


